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As you may have noticed we have
revamped  the  Friends  of  Mount
Pleasant  Charity  Newsletter  which
has  now  joined  with  the  Patient
Participation  Group  as  well  as  the
Practice  itself  to  create  a  new
newsletter  that  has  all  three  parts
under one new brand.

This  newsletter  is  the  first  major
patient facing part of a larger project
going  on  behind  the  scenes  at
Mount Pleasant in which most visual
aspects of the practice are receiving
a much needed overhaul.

To the  right  you can see the  new
Logo for the Newsletter followed by
MPHC’s current logo as well as the
new logos for the Friends of Mount
Pleasant  Health  Centre  and  the
Patient Participation Group (PPG).

These are  likely  to  develop  as we
progress but they are what we are
currently  using,  unifying  all  three
groups under a similar style.

We welcome your comments on this
revamped newsletter. 
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My name is Gerald Rendle,  I have
been a patient with the Practice for
something like twenty years. I have
lived locally for over fifty years and I
remember  when  the  area  the
Practice is built on was the Tunnels
Tennis Club. 

I  have  a  wife,  two  daughters  two
grandchildren  and  a  great  grand
grandchild.  My  professional
background  has  been  with  a  local
authority, designing and supervising
road construction.

Editing is something completely new
to me, not having done such a thing
before  and I  apologise  in  advance
for  any  errors  that  you  may  spot.
However,  the  editorship  had  been
vacant for a number of months so I
thought I would step in and give it a
go. 

Luckily  I  had  an  appropriate
programme  on  my  computer  and
with a few hours practise, I was able
to master it. Having said that I don’t

consider myself an expert as I have
only mastered the basic commands.

As  explained  above  and  in  the
Chairman ‘s  report,  the newsletter
is  now a practice wide one with  a
new look. So this is an appropriate
time for me to start as as it means
that  I  get  straight  into  the  new
version  So  here’s  to  a  successful
future as Editor.

Gerald Rendle



The Friends of MPHC
2 0 2 0

6



New Chairman’s
R e p o r t

7

This  is  my  first  Newsletter
contribution  as  Chairman  of  the
Friends  and  my  first  and  most
pleasant duty is to offer my sincere
thanks  to  my  predecessor  David
Holdcroft for his outstanding role in
guiding  our  organisation  for  many
years.   His  “retirement”  is  well
deserved and thanks also to his wife
Eileen who has given many years of
service  on  our  Committee.   Of
course,  anyone  who  knows  David
will know that he keeps going and,
with Eileen, still helps in many ways,
not least as a volunteer driver.

This  is  also  the  first  edition  of  a
Practice  Newsletter,  in  which
everyone  at  Mount  Pleasant,
including  the  Patients  Participation
Group  and  we  the  Friends  will  all
contribute.   This  will  enable
everyone to be kept up to date with
what’s  going  on.   On  that  note  I
would  like  to  welcome  Gerry
Rendle, who has very kindly agreed
to be our new Editor.

.

We  were  originally  planning  to
publish a Newsletter  in March,  but
Coronavirus put paid to that.   With
visits to the Surgery strictly limited,
and,  taking  into  account  the  large
number  of  patients  self-  isolating
(including  several  members  of  the
Committee), no further action could
be taken.  However, now that there
is a glimmer of hope for better times
ahead we all thought that now was
the time to bring you up to date and
let  you know that  we are still  very
much in business!

Sadly,  two long standing members
have  died  during  the  pandemic.
Bob Mounce was known to many as
the  founder  of  the  Friends  and
Doctor  Hopkins   and  David
Holdcroft  has  written  a  piece  in
memory of  him for  this Newsletter.
Mike  Likiss,  who  for  many  years
was  the  Treasurer  of  the  Friends,
has  also  passed  away  and  Gerry
Hinton  has  written  a  tribute  in  his
treasurers report. 

(continued...)
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Some of you will know that Debbie,
our  co-ordinator,  has  been  unwell
for some time now and we do send
all best wishes that she will feel well
enough to take up her duties again
in the not too distant future.  In the
meantime, I should like to sincerely
thank Beverley for standing in and,
as you will  see elsewhere,  all  that
she has had to do in order to cope
with  the  situation  created  by  the
pandemic.

Obviously with social distancing and
the ban  on  any  gatherings,  it  was
not possible to hold our scheduled
Committee meeting and we have, of
course,  also  had  to  postpone  our
AGM until a future unspecified date.
However, there were some matters
that  couldn’t  wait.  So  we  held  a
“Virtual”  Committee meeting mainly
using  email.   Although  I  wouldn’t
want this to become the norm, it did
nevertheless achieve a satisfactory
result.  The  main  items  were  the
appointment of Gerry Hinton as

Treasurer  and  existing  Committee
members  and  Officers  to  stay  in
post until such time as an AGM can
be  held.  The  Committee  also
approved  the  grants  to  the  Health
Centre  described  in  Gerry’s
treasurers report.  This, of course, is
the reason for all of our fundraising
efforts  and we are very grateful  to
everyone who supports  us and we
should all take great pride in being
able to contribute towards improving
facilities for patients.

We  look  forward  to  being  able  to
further  develop  our  position  in  the
future, but that will have to await the
production  of  a  vaccine  which  will
then enable us all to return to some
kind  of  new  normal.  In  the
meantime, I hope that you all keep
safe and well. 

John Phillips

(c
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were  reported  on  in  our  autumn
edition but I can give you our total
income from my records  which  do
not include bequests, donations and
other income. This would have been
reported at our AGM in May. From
my  records  for  2019  we  made  a
total  of  £4,766.40.  This  was  from
our  draws  and  various  sales
£2,499.90;  the  book  trolley,  table
top sales and some knitting £2,080;
and the Penny Tube £186.50.  The
Practice  produced  a  ‘Wish  List’  of
items  which  would  benefit  patient
care and this was discussed in our
‘virtual’ meeting in April. The agreed
expenditure  is  covered  in  the
Treasurers report.

As  you  probably  know  we  cannot
accept any items for sale or books
at this time, but hopefully will again
in the near future.  Bev and I have
discussed the probability of a cake
and produce sale some time later in
the year. Watch this space!!

(continued...)

Much of this article was written for
our  spring  newsletter  which
unfortunately was not printed due to
the  Coronavirus  lockdown.   The
figures  that  I  have  given  for  2019
still  stand but,  of  course,  have not
been  verified  as  we  also  were
unable to hold our usual AGM.  In
my original article I gave the dates
for  the  Easter  Draw  which  again
was  not  held.  Our  planned  plant
sale was also not held as usual but
thanks to requests from doctors and
staff  at the health  centre and Bev,
who has so ably held the fort whilst
Debbie  is  unable  to,  an  open  air
sale was held.  I would like to thank
Ken, Bev, her lovely Mum and other
friends  and  neighbours  who
contributed.   The  plant  sale  made
more than ever before.  I believe the
final  sum will  be £225 as Bev has
also  sold  some  of  Ken’s  seedling
veggies post sale.   Further details
of the plant sale are in Bev’s  article.
Many of our fundraising ventures



Fundraising
N e w s

10

Some  fundraising  is  happening, 
Eileen,  Monica,  Dorri  and Pam,  of 
the  knitting  group,  are  busy  at 
home knitting  NHS  teddies, 
dressed  in  scrubs  and  masks,  all 
ordered by staff at Mount Pleasant. 
The  Friends  lottery  is  up  and 
running  again  thanks  to  Bev,  and 
Gerry Hinton, the Friends treasurer, 
who put their heads together to get 
it going.  The lottery information has 
been  given  to  the  doctors,  nurses 
and  staff  inviting  them  to  join  up, 
and  information  has  also  been 
posted to volunteers and members 
of  The  Friends.  Any  patient  can 
become  a  member  by  ringing  the 
co-ordinator,  telephone  number 
01392 499291.

When I retired at the end of 1997 it 
was  rather  nice,  at  first,  to  be 
relieved of  the constraints  of  a full 
time job as a midwife together with 
running a home.  After a while I felt 
the  need  to  be  doing  something 
useful and as I had spent almost my 
entire  working  life  in  the  nursing 
profession.  I  approached  the  then 
Co-ordinator of Volunteers at Mount

Pleasant  H.C. to offer  my services
in a befriending role.  This changed
when  I  was  visiting  the   Health
Centre one day when a Draw was in
progress and I began chatting to the
ticket  sellers.  I  joined  the
Fundraising  team  and  the  rest  as
they say, is history!  I don’t  think I
have  ever  felt  bored  since,
especially  since  I  took  over  the
organising  of  our  fundraising  in
2006. Many think that the role of a
volunteer  is  not  for  them but  there
are so many ways we can help and
fundraising is  only  one of  them.   I
know that now is not the time but it
is  so  important  that  the  Friends
continue after this awful time is over
and fundraising is going to be more
important than ever as every charity
knows, so if you think you can help
then  in any way please do contact
our Co-ordinator on 01392 499291. 

I  would  like  to  wish  everyone  well
and thank you all for your help and
generosity.

Nesta Scales
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Firstly,  may  I  pay  tribute  to  Mike
Lickiss  who  continued  to  work  as
treasurer  until  his latest illness last
November and subsequent death in
February.   Thank  you  for  your
efforts, Mike, we will miss you. 

Having taken over, a big thank you
to  both  Debbie  and  Beverley  who
have  given  me  excellent  support.
Beverley  has  been  especially
valuable during the COVID 19 crisis:
ferry  paperwork  and  handling
routine matters reducing my need to
go  to  the  Health  Centre.  She  has
also been fundraising as far as the
circumstances permit.

I  am  very  pleased  to  say  that,  in
2019, the Friends made a surplus of
£4,800.   This  is  after  donating
£4,600 for equipment.  The surplus
is due is due in no small measure to
a very generous donation of £6,700
received  in  November  from  the
estate  of  the  late  Mrs.  Margaret
Vosper. But also over the year there
has again been great work by those

 £6,000. You will not be surprised to
hear  that  since  the  arrival  of  the
virus  our  income  is  substantially
down.   However, we do have very
good reserves so are well placed to
continue  until  we  can  resume
normal activities.

Having remained the same for many
years, we have decided to increase
the annual membership subscription
to £5 for an individual and £7 for a
family.  Great value for money!

Thank  you  to  all  old  and  new
members  of  the  lottery.   We  now
have over 60 members and it  is  a
great  support  to  the  work  of  the
Friends.   Congratulations  to  our
May winners, Mrs Davey and Mr &
Mrs Cousins.

In  spite  of  the  virus,  in  2020  we
have again been able to support the
Health Centre with up to £9,000 for
items  and  services  not  normally
provided.  As  part  of  this  an
Emergency  Bag  has  been
purchased by a kind donation from
Anne Lickiss, the widow of Mike.

Firstly,  may  I  pay  tribute  to  Mike
Lickiss  who  continued  to  work  as
treasurer  until  his latest illness last
November and subsequent death in
February.   Thank  you  for  your
efforts, Mike, we will miss you.  

Having taken over, a big thank you
to  both  Debbie  and  Beverley  who
have  given  me  excellent  support.
Beverley  has  been  especially
valuable during the COVID 19 crisis:
ferrying  paperwork  and  handling
routine matters reducing my need to
go  to  the  Health  Centre.  She  has
also been fundraising as far as the
circumstances permit.

I  am  very  pleased  to  say  that,  in
2019, the Friends made a surplus of
£4,800.   This  is  after  donating
£4,600 for equipment.  The surplus
is due in no small measure to a very
generous  donation  of  £6,700
received  in  November  from  the
estate  of  the  late  Mrs.  Margaret
Vosper. But also over the year there
has again been great work by those
involved in the Friends fund raising
activities: this contributed nearly



Co-ordinator
B e v  D e p u t i s i n g   

f o r D e b b i e

12

Since the beginning of March I have
been  helping  out  The  Friends  of
Mount  Pleasant  Health  Centre.
Unfortunately  Debbie  O’Dell,  the
Friends  co-ordinator,  is  away
unwell.  I  am a  volunteer  at  Mount
Pleasant,  but  a  few  years  ago  I
worked there.  Whilst  on  holiday  in
Australia, visiting my son, I received
an  email  from  John  Phillips,  the
chairman of The Friends, asking for
help  deputising  for  Debbie.
Thousands  of  miles  away  I  could
still be found! So in between my part
time job I found some time to help. 

Everything went well the first couple
of  weeks.  arranging  the  voluntary
drivers  jobs,  and  anything  else  to
keep the Friends running smoothly.
Then the 23rd March came upon us,
a  date  no  one  will  ever  forget,
lockdown. As most of the volunteer
drivers are over a certain age, they
were  advised  to  isolate  so  all
transport  to  the  health  centre  and
hospital  had  to  be  stopped.   Only
urgent appointments were seen. So

I cleaned my little blue car, masked
and gloved up and I  was ready to
collect those patients.

 Bev masked up

The health centre waiting room and 
some other rooms had to be cleared
of some furniture to keep social 
distancing. To ensure cleanliness, 
magazines leaflets etc. and The 
Friends sales shelves of books and 
knitted garments, also had to be 
removed.

The Friends storeroom, where wool,
items  of  craft  and  bric-a-brac  was
kept had to be tidied,  cleaned and
some items disposed of. Thank you
Irene Murray,  who sorted the wool
and Quintin Ambler who sorted the
crafts.

(continued...)
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The  health  centre  became  a  very
odd place. No patients coming and
going, but the Mount Pleasant team
still working hard and the telephone
doesn’t stop ringing.

Dr  David Hopkins  asked if  I  could
arrange  a  plant   sale  just  for  the
doctors,  nurses  and  staff.  Ken
Scales,  the  main  volunteer  plant
grower, had not grown so much as
he didn’t think a sale would happen,
but  still  came  up  with  a  good
number of plants. Other volunteers
and staff donated as well. My mum
grew some tomato and runner bean
plants  and  my  neighbour,  who
works  at  Powderham  Garden
centre, also donated plants.

May 5th was a lovely  day with  the
sun  shining,  so  I  set  up  the  stall
outside  the  health  centre.  What  a
lovely  fun  morning  we  had  and
thank  you  to  all  those  who
purchased  making  a  final  total  of
£225 .

 Plant Stall

Gerry Hinton, the Friends treasurer, 
and myself, put our heads together 
to  get  the  lottery  up  and  running 
again. I gave out lottery information 
to  doctors,  nurses  and  staff  at 
Mount Pleasant inviting them to join 
up  and  posted  information  to 
volunteers  and  members  of  The 
Friends.

I now go into the health centre three 
days  a  week,  collect  patients  who 
need  transport,  deliver  the  odd 
prescription and run the odd errand 
for  the  doctors.  My  main  job  of 
course  is  to  support  Debbie  whilst 
she is away. I wish you well Debbie.

Beverly Todd
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Even  though  the  effects  of
coronavirus has impacted on us all
in  so  many  different  ways,  the
Patient  Participation  Group
continues  to  represent  patients
interests  at  the  health  centre.  Just
before  we  all  went  into  'lockdown'
and we had to suspend our formal
PPG  meetings,  we  had  recently
enjoyed hearing  about  how patient
education  and  learning  is  being
developed  across  Exeter  GP
surgeries  with  the  appointment  of
Maresa Bossano the 'Better Health
Exeter  education  coordinator'.  As
we gradually ease out of lockdown
measures,  these  kind  of  learning
events  and  ways of  managing  our
own health will  become even more
important for us all

Representatives  from  the  PPG,  in
partnership  with  staff  from  the
Health  Centre,  have  now
established a joint 'communications'
task group to look at all the different
forms  of  patient  communication
within the practice. This includes for,

example,  reviewing  the  practice
website,  how  social  media  can be
used, the tv information screens and
display  boards.  A  new  updated
patient  information  booklet,
available  in  the  waiting  areas,  has
been  produced  which  contains
useful  information  and  news  for
patients  to  read  whilst  they  are
waiting for their appointment. Again,
just prior to the lockdown measures
being  introduced,  the
communications  group  reviewed
over 100 slides which are used to
inform patients on a variety of topics
via  the  TV monitors  in  the  waiting
areas.  The  group  were  able  to
comment  on  the  slides  regarding
any repeat or duplicated messages
and how clear the screen page was
to read.

Over the last few months, the PPG
has  been  able  to  share  important
weekly  news  and  information
bulletins between the members with

(continued...)
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within the practice. This includes for



June 2020
P P G  R e p o r t

16

news particularly  from the city and
county  councils  about  the
coronavirus,  which  people  have
appreciated to have received.

Even though we have been unable
to  physically  meet  as  the  PPG
recently,  I  would  still  like  to  hear
from  anyone  if  you  would  like  to
comment  on  any  aspects  of  the
running  of  the  health  centre.  The
PPG  represents  all  registered
patients  and  your  thoughts  and
ideas  are  really  helpful  in
developing  and  maintaining  the
quality of services that are provided
here.  Please  leave  any  comments
for me at the reception desk.

Steve Hudson



Primary Care
P r i m a r y  C a r e

R e p o r t

17

You may have heard or read about
Primary  Care  Networks  and
wondered  what  they  are  about.  In
2019  the  National  Health  Service
asked  all  General  Practice  Health
Centres  to  group  together  based
around  natural  local  communities
with  populations  between  30,000
and 50,000 patients. The intention is
to build on the traditional strengths
of  General  Practice  by  working
more closely together, and also with
Community  Services,  Social  Care
and  the  voluntary  sector.  This  will
help  to  develop  more  co-ordinated
services and care.

Mount  Pleasant  Health  Centre  is
now, therefore, linking more closely
with  Hill  Barton  Surgery,  The
Heavitree  Practice,  Isca  Medical
Practice  and  South  Lawn  Medical
Practice  through  the  establishment
of the Nexus Primary Care Network.
This  is  one  of  the  four  PCNs  in
Exeter. However it must be stressed
that the patient relationship with his/
her  own  Health  Centre  remains
unchanged. A very

important element of the plan is that
each  practice  remains  individual
retaining their own uniqueness.

While Primary Care Networks are in
the early stages of development, an
important benefit is extra funding for
services to be provided across the
Network. 

Already  a  Pharmacist  has  been
recruited to support all five practices
and  additional  roles  e.g.
Physiotherapy  will,  hopefully,  be
added  in  throughout  2020.  The
network  is  working  closely  with
Community Services and the  Royal
Devon  and  Exeter  Hospital  to
ensure that  there is integration not
duplication

Prior  to  the  outbreak  of  the  virus,
the  leaders  of  the  Friends  and
Patient  Participation  Groups  of  the
five practices met together with the
practice  managers  to  identify  how
patients will benefit and how we, as
patient  groups,  can  support  this
collaboration.

Gerry Hinton
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Covid  was  certainly  not  in  our
‘Business  Continuity  Plan’  and  we
have  had  to  do  a  lot  of  ‘quick
planning and thinking on our feet’ to
ensure we put  systems and safety
netting  in  place  as  quickly  as  we
possibly could.

Our entrance is ideal for screening
patients on their way into the Health
Centre  as  the  intercom  had
previously  been  installed  for
evening  access  and  staff  safety.
This  gives  us  the  ideal  set  up  for
asking  patients  regarding  any
symptoms  before  allowing  them
access into the building.  This  is to
ensure  we keep both  patients  and
staff as safe as possible within the
building  and  during  their
consultations.

We  discussed  very  early  on  the
possibility  of  a glass screen at  the
Reception  desk  and  this  was
installed  leading  to  patients  and
staff feeling safer when speaking to
each other at the front desk.

We  purchased  thermometers  to
enable patients’ temperatures to be
taken  at  the  front  desk  before
proceeding further into the building.

Our teams contacted all our 80 year
plus  patients  to  ensure  they  were
okay and had contact  numbers  for
the community  support  groups and
access  to  services  they  may
require. One of our HCA’s went and
bought some sandwiches and food
for  a  93 year old  patient  who had
not  eaten  for  two  days!  He  was
extremely grateful.

The  Pennsylvania  Community
Network Group have been fantastic
and  Steve  Hudson,  our  Patient
Participation  Group  Chair,  liaised
between  them  and  the  Health
Centre and our team were able  to
direct  many  calls  from  patients
looking  for  assistance  in  the
Community to the group consisting
of many kind volunteers.

 (continued...)
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We  really  promoted  ‘e-consult’
(online consultation via our website)
again and have gone from 30 – 50
e-consult  appointments  a  week,
over the last 3 years, to 80 – 208 a
week during Covid. This is excellent
and will hopefully be something that
we can maintain post Covid.

Our Practice nurses started visiting
shielded patients in the Community
very early on to prevent them from
having to come to the surgery; this
has  been  working  really  well.  The
nurses attend in full PPE (personal
protective  equipment)  to  protect
both  themselves  and  the  patients
and  their  PPE  is  changed  in
between patients.

Our long term condition patients are
being  contacted  and  a  certain
amount  of  the  work  being  done
through  remote  consultations  by
both our nursing and GP teams.

We sealed off  our  2 most  recently
added consultation rooms that can 

be  accessed  via  a  Fire  door  from
outside  and  this  has  become  our
‘hot  hub’  for  seeing  patients  with
Covid  symptoms.  These  rooms
were  basically  emptied  of  furniture
and new washable coverings put on
the  windows  to  protect  patient’s
dignity if they need to be examined
in one of these rooms. We have a
special deep clean protocol in place
when these rooms are used and the
clinicians  will  don  full  PPE  before
entering these rooms. We also had
a portaloo installed at the side of the
building  by  these rooms to  ensure
patients had the use of this facility if
necessary without needing to enter
the  main  building.  We also  had  a
new shower  installed  for  staff  use
after seeing a Covid positive patient.

Our  teams  worked  through  the
Easter  Bank Holiday  and also one
of  the  May  Bank  Holidays.  The
phones have been, and continue to
be, fairly busy with the volume of 

(continued...)
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fabulous 3D visors to keep our 
clinicians safe.

Although it has been a challenging 
time  we  have  held  daily  ‘Covid 
updates’  including  all  members  of 
our  team and it  feels  like this  has 
been  a  real  team  building 
experience.  Everyone  has 
supported each other and we have 
all  tried extremely hard to maintain 
social distancing when at the Health 
Centre,  wherever  reasonably 
possible.

I wish you all the best and sincerely 
hope  that  we  all  manage  to  stay 
safe and well.

Julie Croze

Practice Manager

calls  now  increasing  further.  The
GP’s  have  managed  and  are
continuing to manage the majority of
patients  via  video  and  online
consulting.  These  will  definitely  be
some  of  the  options  we  keep  as
‘new’  ways of  working ‘post  Covid’
as  they  have  been  extremely
successful. GP’s are only bringing in
patients where it is essential and the
GP needs to  undertake a physical
examination. Our nursing teams are
bringing  in  more  patients  now too;
however we will continue to screen
patients entering the Health Centre
for the foreseeable future.

We are looking at other technology
to  hopefully  identify  further
efficiencies. We have had shielded
GP’s and team members who have
worked  remotely  throughout  and
this has worked well.

I think the PPE has been one of the
most challenging areas of work,  we
organised our own and some of our
amazing patients made us 
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Since the Covid-19 pandemic began
we’ve been constantly changing the
way  we work  trying  to  make  it  as
easy  and  safe  as  we  can  for  our
patients.  One  tool  that  has  been
absolutely  vital  to  us  minimising
patient  facing  consultations  has
been eConsult.

“eConsult  enables  NHS based GP
practices  to  offer  online
consultations to their  patients. This
allows  patients  to  submit  their
symptoms or requests to their own
GP electronically, and offers around
the clock NHS self-help information,
signposting  to  services,  and  a
symptom checker.”

–https://econsult.net/primary-care/

We’ve been using eConsult for a 
number of years now and have 
recently seen a huge increase in its 
use. Using this allows Doctors to 
prioritise their time where it’s 
needed and  means administrative 
staff are able to deal with more

Patients  queries,  tasks and clinical 
needs more appropriately as well as 
remotely  (so  not  coming  to  front 
desk) without clogging up the phone 
lines.

As  with  most  remote  working 
technologies,  eConsult’s  increased 
use has led to rapid upgrades to its 
features  as  well  as  interoperability 
within  our  clinical  system.  We’re 
finding this is a tool that, especially 
in the current situation, is extremely 
convenient  for  patients  and  is 
something we are trying to promote 
to all patients as this is likely a big 
part  of  the  future  for  primary 
healthcare.  

Philippe Croze

IT Consultant
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Becca Health Centre Nurse

You may have noticed in the media
and  if  you  have  recently  attended
the Health  centre,  that  the doctors
and nurses are now wearing scrubs.

Since  the  covid-19  outbreak  we
have all had to make changes and
clinical  staff  here  now  wear
Personal  Protective  Equipment
when  face  to  face  with  patients. 
This  is  quite  uncomfortable  and  it
was decided that  scrubs  would  be
more  practical,  cooler  and
comfortable than uniform.

Supplies of ready made scrubs from
manufacturers  were  sparse  and
so Jill  Tongue,  one  of  our  nurses,
offered  to  source  suitable  fabric
which can be washed at 60 degree
centigrade and make scrubs for all
the  clinical  staff.  This  was  a
mammoth  undertaking  considering
forty  sets of scrubs were needed.

 (continued...)
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Soon Jill had several willing people 
sewing for Mount  Pleasant.  It  was 
an impressive exercise coordinating 
the distribution of fabric, who would 
sew  which  pieces,  collecting  them 
back  and  finishing  the  garments. 
The recipients  then just  had to  do 
the trouser hems and iron their new 
scrubs. 

Many thanks go to Joan, Sara and 
her  family  Kathleen  and Dan,  Sue 
and  our  chief  tailor  and  project 
manager Jill.

A  special  mention  goes  to  her 
husband  Nick  who  ironed  metres 
and metres of fabric.

Some would say they would willingly 
now sew any colour but Navy Blue!

Sue Wilson 

Lead Nurse

Dan,  Health  Centre  volunteer 
busy sewing the material together 

to make the scrubs
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of warmth and kindness to all.

Bob passed away last month, and it
was of  no surprise to see a list  of
former  doctors  and  his  old
colleagues,  Tina,  Anita,  as well  as
Kim  Fisher  and  of  course  Bev,
standing in silent tribute as his coffin
past  by  on it's  way to  his  service.
What a great person, a great nurse,
and  a  great  servant  to  a  greater
cause. We will all miss him hugely.

Dr David Hopkins 

(Young David)

Bob  passed  away  peacefully  at
Exeter Hospice on the 18th of May.
He  worked  as  the  Senior  District
Nurse  at  the  Practice  for  over  20
years, retiring in 2004. He played a
big part in the establishment of the
Friends,  and  was  a  long  serving
Chair.  So  when  in  2016  we
celebrated  its  25th birthday,which
was in December 2015, it was fitting

(continued...)

When I first came to Mount pleasant
as a GP Registrar in 1998, I spent a
day with the District  Nursing team,
to become more familiar  with what
their  role  was  in  the  community
team.  I  soon  realised  just  how
important this small team was, and
how  important  their  role  was  and
remains so to the functioning of the
health centre, and the community as
a whole.

Bob Mounce was the Lead District
Nurse,  and  he  was  inspirational,
and  a  true  genius  of  his  art.
Astonishingly  knowledgeable,
infinitely generous with his time, he
led the way as a pioneer for district
nursing. He for ever referred to me
as  Young David" - and who was I to
argue?

He formed and chaired the Friends
of  Mount  Pleasant  Health  Centre,
and  even  last  year,  long  after  his
official  retirement,  he  was  still
manning the doors here for the Flu
clinics, rallying the troops, a beacon
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that he should   propose the toast –
who  else?   After  paying  tribute  to
“old  friends  many  living  but  some
sadly no longer with us, he said that
‘three  words  come  to  mind  when
thinking of the “Friends”.

INSPIRATION-INNOVATION-
IMPLEMENTATION

Three  words  which  have  been
central to the success we celebrate.
And,  one  might  add,  these  are
words  which  spring  to  mind  about
Bob himself. Establishing a League
of  Friends  at  a  GP  practice  may
seem to be an obvious thing to do,
but thirty years ago that was not so.
Indeed, as far as we know it had not
been attempted before,  and it  was
widely  thought  that  it  would  fail.
However,  not  only  did  it  succeed,
but  the detailed “vision”  worked so
well  that   the lines  laid  down then
are the ones on which we still  run.
So,  as  Bob  wrote:  The  early  idea
establishes  something  that  had
never been done before in a city 

primary  care  setting,  became  a
reality and not just words, and has
remained a blueprint for the present
and the  future.

Bob was passionate about the work
he did  as  a  district  nurse  and  the
founding  principles  of  the  NHS,
putting   caring  for  people  at  the
heart  of everything he did. When he
retired  he  continued  to  do  so  by
becoming  a very visible and active
Chair of the Friends. But there was
so  much  more;  work  for  Age  UK,
support for his local church, visiting
retired  colleagues  with  dementia
and terminal illnesses, and no doubt
many other things. He was a friend
indeed,  and  will  be  missed  by  so
many of us.

David Holdcroft




