Registered Charity No. (1006467). www.mountpleasanthealthcentre.co.uk

Chairman: David Holdcroft 01392 680631
Co-ordinator: Debbie O’Dell 01392 499291
Treasurer: Mike Lickiss
Editor: Freda Richardson 01392 469817
Fundraising: Nesta Scales 01392 256209

Welcome to our Spring Newsletter
Dr Hynam is encouraging us to use Mount Pleasant’s online services,
however not everyone uses the internet. Now children are using it from a
very early age and are often called upon to help their grandparents when they
have a problem.
I have a friend who is in her nineties and she uses her laptop to order her
shopping online. There is support available from the Exeter Library and AgeUK
who both offer help if you are new to the internet. A while back I was asked
to help with the AgeUK classes but they were on a day I couldn’t manage.
Please contact them if you would like to get online and you don’t need to have
a computer as it was when I started. More and more services are being
provided online e.g. Yellow Pages. which is now no longer in print.
UPDATE: The hedgehogs who visit my garden every evening came out of
hibernation when we had the spell of lovely
weather in February. The food they love is
now available again.
‘March brings breezes loud and shrill,
Stirs the dancing daffodil’…...
Editor

CHANGE
Our Chairman brings us up-to-date with
present and future change

I

would like to begin by paying tribute to two long serving
doctors, Dr Russell, who retired in the Autumn, shortly
to be followed by Dr Thorne.
I would like to add my thanks to those of everyone else, not only for looking
after us as patients, but also supporting the Friends – indeed Dr Thorne was
involved in our establishment in 1991. We shall miss them of course, but we are
lucky that they have been replaced at a time when many practices struggle to
recruit. So though there are new faces, the work of the Practice continues
unabated.
There have of course been changes with the telephone-triage system, on-line
repeat prescriptions and, relatively recently, on-line contact with the doctors;
but the goal has remained the same as it always was, the delivery of first rate
care. From first-hand experience I can say that online prescriptions save a great
deal of time, particularly since you can have them sent to a Pharmacy of your
choice. I have not ‘consulted’ on-line, though I have a friend who has and is a
great fan. If for example you want a doctor’s letter, or are unsure whether you
need to make an appointment, the facility which is available at all times can
save everyone a lot of time, and of course it is not meant to replace face to face
contact if that is necessary.
The Friends too turn over; my predecessor as Chair, Bob Mounce, was there
at the beginning, whereas I took over the baton when it was well established.
But I feel the time has come to hand it on to someone who has some fresh ideas
of how we deliver our core activities of driving, fundraising and befriending. It is
a very worthwhile job supported by a fantastic team.
If you think you might be interested Debbie will provide further information
(01392 499291).
David Holdcroft
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Fundraising News
Nesta Scales, our Fundraising Organiser gives us an update from
her records of how much we made in 2018
Firstly, I must apologise to everyone who took part in our
Christmas Draw as I lost my voice completely for some time following the draw
and was unable to ring the prize winners to notify them of their good fortune, or
the volunteers with my thanks. Debbie was eventually able to contact the prize
winners, but this added to her work load.
In spite of this the draw was quite a success, making a total of £298 with the
Table Top Sale and the book trolley making £230.
Total income from my records only, and not verified by our Treasurer, for
2018 is £4,501.70p. This is from our draws, sales, and the book trolley only and
does not include other income such as the tube of pennies and donations. The
book trolley does extremely well and this is largely due to your generosity in
providing and buying books. Sale items also include those made by our Knitting
and Craft groups.
We have a number of events already planned and the dates for these are:-

Easter Draw: Monday 1 April to Friday 12 April
We also plan to hold a Table Top sale during the draw
Cake Sale: Thursday 18 April 9am
Plant Sale: Tuesday 30 April 9am
We value any contributions, so if any of you enjoy baking of any sort, our
cakes usually sell very well. We also sell a variety of vegetable seedlings, indoor
and outdoor plants and cuttings at our Plant Sale and as usual, donations
towards our draw and table top sales are most welcome.
I want to thank all our volunteers, without whom we should not raise a
penny. Also everyone for their generosity, again we could not do anything
without you. Our new volunteers are such a welcome addition and we should
love to welcome more of you. We don’t ask much of your time and if you are
unable to help at any time we quite understand. If you are interested, please
ring Debbie O’Dell whose number is in this newsletter. My number is also
available.
Nesta Scales
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LOOKING TO THE FUTURE
A farewell letter from Dr Thorn
Time has flown and it’s difficult to believe that I first came to work at Mount
Pleasant Health Centre over 30 years ago, back in 1987, for my final year of GP
training. Indeed, I’m not sure how many of you reading this will know that I’m a
local boy and even longer ago went to Stoke Hill infants and junior school so I
have been here or hereabouts for a very long time!
After completing my GP training my wife, Sue, and I went off to New Zealand
for a year where I worked in the North Island as a paediatric doctor before we
headed back to Exeter in 1989. Shortly after my return I was approached by the
then partners at MtP (John Lloyd, Keith Bolden, Roger Onyett and Nick Helliar)
and was invited to join them. I started as a GP partner here on 1 January 1990,
job sharing with Keith Bolden for a couple of years before taking over John
Lloyd’s list of patients when he retired. And now here I am about to retire.
Where did all those years go?
I consider myself very fortunate to have worked with such wonderful
colleagues over the years and I’ll have lots of great memories to take away with
me. I’ve enjoyed (almost!) every minute and I feel truly privileged to have been
able to be a GP here and to have met and got to know so many of you over the
last 30 years.
There have been some big changes during my time at MtP. The merging of
the two separate partnerships a few years ago was a major milestone and we all
feel that this has been a really positive move and enabled us to feel more united
and better able to face future challenges; especially as, over recent years, our
days have got busier and busier and I know the whole team is working harder
now than ever before.
And so to my retirement:, I shall be 60 later this year and, although I still
enjoy clinical practice, I have been looking out for other opportunities to allow
me to continue to work as a GP but in a different, less pressurised environment. I
spotted an ad for part time GPs in Orkney late last year and instantly thought
that it was just what I was looking for. I’ll work on one of the Northern Isles as
an island GP for four 3 week blocks a year and, the rest of the time, will be back
down here. Sue will join me as often as possible and we’ve got two grown up
children, Emma and Tim (both doctors); all of us enjoy the outdoors so I’m sure
they’ll be keen to visit too. I hope I’ll be able to keep fit by swimming, cycling-

-4-

though I know there’s a distinct absence of big hills on the island I’m going toand lots of walking. All being well, we’re also expecting our first grandchild in
April so I don’t think I’m going to be at all bored.
Finally, a big thank you to all of you; patients and colleagues alike, for making
all my years at MtP so enjoyable, stimulating and memorable.
With best wishes
Chris Thorne
Thank you for your very interesting letter and we hope that you enjoy
your working life in the Orkneys.

THE BEACON CENTRE

W

e have recently joined forces with The Beacon Centre and Westbank to
run a Community Cooking activity based at the Beacon Centre on
alternate Mondays from 11am – 2pm.
This fun and friendly group follow recipes that are all about healthy eating
and cooking on a budget, each session has a different theme with April Fool Food
and Easter Bonnet to come.
We finish with everyone sharing the lovely food we prepare for lunch and
taking what’s left home for later. This is part of the Beacon Centre’s Wellbeing
Activity Group each Monday from 11am – 2pm, which is a safe space for anyone
struggling with depression, anxiety and loneliness to take part in the cooking
sessions, arts and crafts, mindfulness, creative writing and games - or just come
along to relax and talk.
If you would like more information about the Wellbeing Group at the Beacon
Centre please contact Kate: manager@thebeaconcentre.org or 01392 204979
and for the Community Cooking sessions please contact Katheryn:
katheryn.hope@westbank.org.uk or 01392 446896.
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Friends Newsletter March 2019
We welcome Steve Hudson

I

t is with great pleasure for me to write a few words
from the Patient Participation Group. I took over the chair role from Gerry
Hinton in November last year and I have really enjoyed getting to know people
from the PPG and staff from the Practice. I would like to say a huge thanks to
everyone for giving me such a warm welcome and making me feel at home.
The Mount Pleasant Health Centre did so well in being picked to be in the top
three for the People’s Choice Section of the national General Practice Awards
held recently in London. Sadly, we didn’t win this time but all credit to all the
Health Centre staff and volunteers for their sterling efforts and hard work they
put into continually providing excellent care to our patients.
The Surgery was also inspected by the Care Quality Commission (the
independent regulator for all health and social care services in England) at the
end of November last year. The CQC gave the Surgery an overall rating of ‘Good’
and some very positive feedback from what they observed on the day. The full
CQC report can be found on the CQC website https://www.cqc.org.uk/location/1
-584584212
The PPG has successfully hosted a Live Well, Age Well programme in
supporting people over 50’s. Discussion topics included emotional health,
nutrition, sleep, mindfulness and guided relaxation. The feedback from people
attending the sessions w so positive that the sessions are being repeated starting
in early March on Wednesday evenings at the surgery. For more information
please contact Michelle on 07887 843580.
You may have also seen some people standing in the surgery car park with
clip boards recently observing the cars coming in and out. They are in fact
members of the PPG who have been carrying out an audit of the car park and
how it is used each day. This will help the Practice team to understand the
number of cars accessing the site and any particular ‘pinch points’ in the day
when it is heavily used and hopefully shape any potential future developments
of the car park.
Our Annual patient survey is also being designed now and sorry that it’s taken
a bit longer than we originally expected but we want to ensure it’s a meaningful
survey for patients to complete. Gerry and I have also been linking in with other
city-wide PPG’s and trying to have some common survey questions we can all
use. Hopefully we will be able to have something in place by late spring.
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We continue to link in well with Ebbie, the local community builder, and
work together in supporting our local communities. This is a key area for us and
working in partnership with other local groups in the local area.
If you would like to become more involved with the PPG – you would be very
welcome. The Patient Participation Group meets every two months for just
over an hour on a Monday evening at 6.00pm. Please email me if you would like
some further information: stevehudson1471@msn.com
Steve Hudson (Chair)
—————————————-

DR HYNAM BRINGS US UP-TO-DATE WITH THE HEALTH CENTRE’S
ONLINE SERVICES
" If you haven't looked at our website recently its really worth taking some
time to browse the array of online services available to patients.
Taking centre stage is "e-consult" an ability to access self-help with the
option of an online discussion with a GP if needed. Patients can also use a
password protected area "system online" which will allow access to services
relating to their own medical notes such as repeat prescription ordering. You
will need to come into the surgery with identification in order to obtain a
password to access the online services.
In the near future patients will almost certainly have access to their full
medical record online, allowing sight of recent consultations, investigations and
results. I would encourage you to take some time to look at these options- they
can be very helpful especially at a time when you are unable to make a phone
call"
Dr Paul Hynam
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If you cannot spare the time to become a Volunteer perhaps you could help by
making a donation or becoming a “Supporter to the Friends”.
Family Annual Subscription … £5.00
Individual Annual Subscription … £3.00
However, if you do have a little time to spare we would love to hear from
you and to welcome you to our friendly group of Volunteers.
We urgently need drivers if you enjoy driving and we also need people to help
with our draws, etc.
You will find the telephone number of Debbie, who is our
Co-ordinator of Volunteers, on the front page.

