
 
 
 

Patient Choice Surgery of the Year Award 
 
      We are extremely honoured and feel very humbled that our patients took time 
out to nominate and then to vote for us for this award.  We are now looking 
forward to attending the ceremony in London to find out whether we have come 
first, second or third in the Country. The following statement was issued to the 
media from the Clinical Commissioning Group for Devon: 

Julie Croze, Practice Manager 
 
 
 

Devon GP practice in final three for national award 
 
     An Exeter GP practice is in the running to be named the top GP practice in the 
country.  
     Eighty GP practices, including four from Devon, were nominated for the Surgery 
of the Year Award earlier this year, and the public were asked to vote for the 
practice they thought most deserved to win. More than 20,000 votes were cast, 
and three practices have now been shortlisted for the award, including the Mount 
Pleasant Health Centre in Exeter. 
     Dr Chris Thorne, GP Partner at Mount Pleasant Health Centre, said: “We are all 
really pleased that Mount Pleasant has been named as one of the three national 
finalists.  It’s especially rewarding because, as a people’s choice award, the 
shortlisting reflects how positively we are viewed and perceived by our own 
patients.  
     Over the years, we have all worked hard to continually try to adapt and improve 
the service we offer and, especially given the challenges of the last few years, this 
makes the recognition our patients have given us all the more heartening.” 
     The two other practices shortlisted for the award are Canon Street Surgery in 
Leicester and Ludham & Stalham Green Surgeries in Norfolk. The winning practice 
will be named at the General Practice Awards on 30 November. The national 
General Practice Awards are an annual celebration of the hard work, innovation, 
and dedication taking place in primary care across the UK.           
     Showcasing the very best projects, teams, and leaders and sharing in 
achievements, the awards are a fantastic chance to step back and reflect on the 
past year. 
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     Welcome to our Winter Newsletter and we hope that you enjoy reading the 
articles we have included. 

     We have had a  mixed variety of weather since the last Newsletter right into 
October.  I find it a bit too much when it is very hot but prefer that to 
continual rain. 
     I have hedgehogs visiting my garden who are very particular about the food 
they will eat.  This year has been particularly difficult, from a food point of 
view, because I have found that they will only eat Gardman Hedgehog Bites 
and Gardman had a major fire in April which stopped the production of their 
food.  Everywhere sold out of their supplies very quickly, which meant once 
again having to try to persuade them to eat something else.   
     I tried them with SPIKES but they left it.   I was given a bag of some other 
food from a local Nursery to try, but no.  Eventually the food  they like was 
available  again.  Even mixing a few bits of other food they won’t eat it..  They 
really enjoy dried mealworms. Last year we had a family visiting with three 
youngsters.   

 

Editor We send all our readers  
Best Wishes for Christmas and the New Year 



  

THANKS VERY MUCH INDEED 
 

David Holdcroft, our Chairman, gives thanks  

and congratulations 

 

T his is the first full year in which we have not had any 
grant at all.  Nevertheless, it seems clear that we will end 

up with a surplus – not a large one, but a surplus for all that.   
So warm thanks go both to those who have given up some of their time for us, in 
spite of many competing demands, and those who have supported us by, for 
example, donating books or bric-a-brac and, not least, buying raffle tickets, 
cakes, plants, or knitted garments.    
     We have often thanked the former group, our volunteers, but we have 
perhaps not thanked enough the latter group, the patients and staff of the 
Practice.   Book sales are a very nice earner, and take very little time to 
administer – for all that Debbie’s office gets cluttered at times. Table Top sales 
have grown - we took over £300 at the flu clinics.   
     There was a fine collection of hand bags which I gather were, amongst other 
things, donated by Reception Staff, who also support us by selling knitted bits 
and bobs at Easter and Xmas.   So whatever you have that is surplus to 
requirements is very welcome, and helps to continue to support the Practice. 
     Without our volunteers, of course, we wouldn’t  exist; so their work is 
priceless, whether it be driving patients to appointments, selling raffle tickets, 
befriending, making stuff for us to sell, producing our publicity material and this 
Newsletter, or attending our Committee meetings to ensure that we are 
compliant with an increasing number of regulations.  So the ‘very much indeed’ 
added to ‘Thanks’ is more than justified. 
     New volunteers are of course always welcome.   Because for the most part we 
are retired, there is inevitably a turn over, so newcomers are warmly welcome. 
Why not take a look at our webpage on the Practice’s website, it gives a full 
account of what we do; you will find it under the heading ‘Volunteers’ on the 
green banner.   Alternatively, when in the Surgery you can pick up one of our 
Brochures. Debbie, our coordinator, will always be pleased to talk to you (01392 
499291). 
     As for the Practice, we were delighted that it has been shortlisted as one of 
the best practices in the country.  The final decision has yet to be made, but 
whatever the outcome it is a remarkable achievement. 
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     I  am sorry that the Flu Vaccination season has been so chaotic this year due  
to problems with supply.  I am especially sorry for the anxiety and disruption it 
caused some of you.  The matter will be discussed at our next meet and, if 
thought appropriate, a letter sent to Public Health England with our thoughts.  
     We are very pleased that the local Community Builder, Ebbie, now attends 
our meetings to keep us up to date about local events.   Her role is to build 
connections between groups and individuals in our area.  Please do support her 
events if you are able, details can be found on both the Friends and Patient 
Participation Group notice boards. 

Gerry Hinton: Chair, Mount Pleasant Patient Participation Group. 

p.s. it is great that free WIFI is now available in the surgery. 

Flu Vaccines for 2018/19 ‘flu season 

Julie Croze, Practice Manager, tells about the problems  
with the  over 65’s vaccine 

 
     The new national supplier had to stagger delivery dates for 
the vaccine attributed to the over 65’s and there have been 
problems with Practices running out of vaccines before they received their next 
deliveries.  The staggered delivery dates have not enabled Practices to manage 
patients’ expectations as we would have liked.  
     NHS England have said that 2018/19 is the first year that a TIV (Trivalent 
Influenza Vaccine) has been available for those aged 65 and over, and for this 
year, it will be delivered to GPs and community pharmacies in three phases 
between September and November 2018.  There is sufficient supply for 
anticipated demand and it is important that we use all available vaccine 
effectively, and that patients are encouraged to wait for the vaccine to be 
delivered by the supplier to their Surgery. 
     We hope that our patients will therefore understand and will accept that a 
large majority will not receive their vaccines before November this year. We 
completely understand and share the frustration of our patients as we have had 
no control over the delivery dates. 
     We apologise for any inconvenience caused to our patients with regards to 
their flu vaccinations this year and can only hope that next year Public Health 
will recognise the issues and work closer with the national supplier and 
Practices to ensure a smoother and earlier delivery. 
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Friends Newsletter: November 2018 

Mount Pleasant Patient Participation Group 
 

     Very many congratulations to Mount Pleasant Health Centre staff at being in 
the last three for the People’s Choice Section of the General Practice Awards to 
be held in London on 30 November.  Good luck!  We look forward to hearing 
how you get on. 
     The last six months has been a quieter time for the Patient Participation 
Group.  However, I am pleased to say our representation has now grown to 25.  
Some points from our minutes: - 
     Two of our group have been working with the Health Centre Management 
on improving the Signage within the Health Centre.  There is still work to be 
done and we hope it will help you when in the Centre.  We now have our own 
notice board in the area off the main waiting room near the self-monitoring 
area. 
     We were very pleased to host a Live Well, Age Well programme: a series of 
seven 2 hour educational evenings focused supporting the over 50’s.  Topics 
included emotional health, nutrition, sleep and mindfulness.  The Maximum of 
12 people enrolled with an average of 7 attending each evening.  We will be 
evaluating its success.   
     A number of Patient Participation Groups in Exeter are now putting on Edu-
cational Events, for example, in October  St. Thomas PPG had a session on Pain 
Management and St. Leonards PPG on Child Development.  We hope to arrange 
some more in early 2018.  Details of events can be found on our notice board. 
     In line with the strategy of the NHS, The Surgery is encouraging an increase 
in the usage of on line facilities.  The MPHC website outlines what is available 
including on line nurse appointments, repeat prescriptions and e-consult.  Do 
have a look and speak to the receptionist if you want to know more. 
     I am now a regular user of e-consult and it works very well for me.  It offers 
self-help, administrative help or a call back within 24 hours. If appropriate I fill 
out a simple online form, completed at a time to suit myself, to get advice by 
the end of the next working day. 
     Our ‘annual’ survey will be held in the early new year: it will actually be 18 
months since the last one.  Watch this space!!   
     The Group’s annual meeting with Boots the pharmacy will take place at our 
next meeting, 19 November.  If you have any comments to pass on, please let 
me know on gerryhinton@aol.com 

 
Continued 

Continued      

Congratulations from all of us.  As for the Practice, we were delighted that it has 
been shortlisted as one of the best practices in the country. The final decision 
has yet to be made, but whatever the outcome it is a remarkable achievement. 

David Holdcroft.    

DEBBIE O’DELL INVITES US TO  TAKE UP A 
NEW HOBBY 

 

 

 

      
      
 

A utumn has arrived with its vibrant colours and a nip in 
the air. The clocks have changed and the days are getting shorter, now is a good 
time to take up a new hobby, learn a new skill and make new friends.  At our 
knitting and craft groups you can achieve all three at the same time. 
     The groups are held here in the waiting area on Wednesday afternoons 
between 1pm and 2.30pm, alternating with knitting one week and then craft on 
the other.  We enjoy a good, often lively chat and a giggle helped along with a 
tea break at around 3pm after all that hard work. 
     Both groups are currently preparing items for the festive season with the 
ever popular knitted decorations and Christmas cards which we sell as part of 
our fund raising efforts. 
     No experience or expertise is required – we have some expert knitters willing 
to teach and at the craft group we’re all beginners so tend to make it up as we 
go along.  All materials are provided.  New faces are always very welcome so 
just come along and find us on Wednesday afternoons. 
     I’d like to officially welcome two new drivers who have been with us for a 
little while now  - John Phillips and Don Blackett  - who are doing a great job 
along with the rest of the team.  Thank you to all for your time and help.  We 
also have some new volunteers going through the joining process and they are 
interested in helping us expand our befriending activities so we’re looking 
forward to welcoming them too.  
     If you would like to find out more about the friendship groups, becoming a 
volunteer or think we may be able to help you,  please feel free to call me on 
01392 499291 or email me at Debbie.O’Dell@nhs.net 
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Fundraising News 

Nesta Scales brings us up-to-date 

      

O ur fundraising ventures were a little quiet during the summer months but 
we were not idle.  Since our last newsletter we held the Easter Draw and 

Easter Cake Sale and also a Plant and Produce Sale.   We were also invited to 
participate in the 40th birthday celebrations of Stoke Hill Community Association 
with a Sales Table at St. Katherine’s Priory.   
     Our most recent fundraising venture has been our Draw during the Flu Clinics.  
Unfortunately due to the fact that in addition to the two Saturday clinics on 22 
and 29 September there were also ‘walk in’ clinics, our income from this draw 
was rather down.  This was not helped by the fact that there was insufficient 
vaccine for people over the age of 65 and therefore many people were not able 
to attend.  I would like to add that this was in no way the fault of the Health 
Centre.   
     Our income during this time was greatly boosted by our Table Top Sale and 
draw tickets being sold by one of our volunteers during the intervening week.   I 
would personally like to thank the people responsible for their valued help, 
without which we would not have been as successful.  We did manage to make 
£203 from the draw and £300 from the Table Top Sale. 

Our total income for the first 9 months of 2018 from my records, is as follows:- 

Total income from sales and draws £1,468.70 

Income from the book trolley £1,020.25 

     There is, of course, added income from donations, bequests, the tube of 
pennies and transport, all of which is recorded by our Treasurer. 
     We have spent some money this year on a gazebo, enabling us to participate 
in outdoor events and a banner proclaiming our identity.  These were used 
during our Sale at St. Katherine’s Priory. 
     Our knitting and craft groups are still active and also provide income, I do not 
have an accurate total as when items are sold the money is often added to the 
book safe.   
     The knitters make a variety of items suitable for all ages, including blankets, 
clothing and toys.  Orders are also taken and wool can be supplied, although the 
customer’s own wool can also be used.  The craft group is currently making  
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Christmas cards among other items and some wonderful cards have been sold 
this year at our various sales.  Both groups would love to welcome new 
members and are happy to teach these various crafts. 
     Our future fundraising events may possibly have already been held by the 
time this newsletter is published but I hope you will see our notices in the 
waiting  room. 

Monday 3 December to Friday 14 December – Christmas Draw 

We may also hold a Table Top Sale during this time. 

     We still welcome items which are useful for any of our fundraising events.  
The book trolley is as popular as ever, we also receive some extremely good 
items for our Table Top Sales, and donations to our draws, for which we are very 
grateful.  This generosity is also extended to those participating in our draws and 
sales, without who's help we should cease to exist.  An appeal for new 
volunteers is included in our Coordinator’s article in the newsletter.   

          My sincere thanks and Best Wishes  
          for the forthcoming Christmas Season 
                  ********************** 

.Electronic Prescribing 
 

Dr Mark Collyer has asked us to  include again his article about Electronic 
prescribing  in this issue of the Newsletter. 

Electronic prescribing has been up and running for 3 years now and is proving a 
great success. 

The Doctors are able to promptly send prescriptions electronically to a chemist of 
your choice, without the need for the old fashioned green prescription 
paper.  This ensures that we can clearly trace where and when the prescription 
has gone, without danger of any "lost prescriptions".   

We would like to phase out paper prescriptions that are collected from the 
surgery.  So whether you order your medication online, by phone or in writing, 
please ensure you specify your chemist of choice.  This in turn can save you an 
extra visit to the surgery to collect your prescription and can save time at the 
Pharmacy as you will not then need to wait for your items to be dispensed, they 
should be ready and waiting for you to collect. 
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Christmas cards among other items and some wonderful cards have been sold 
this year at our various sales.  Both groups would love to welcome new 
members and are happy to teach these various crafts. 
     Our future fundraising events may possibly have already been held by the 
time this newsletter is published but I hope you will see our notices in the 
waiting  room. 

Monday 3 December to Friday 14 December – Christmas Draw 

We may also hold a Table Top Sale during this time. 
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The book trolley is as popular as ever, we also receive some extremely good 
items for our Table Top Sales, and donations to our draws, for which we are very 
grateful.  This generosity is also extended to those participating in our draws and 
sales, without who's help we should cease to exist.  An appeal for new 
volunteers is included in our Coordinator’s article in the newsletter.   

          My sincere thanks and Best Wishes  
          for the forthcoming Christmas Season 
                  ********************** 

.Electronic Prescribing 
 

Dr Mark Collyer has asked us to  include again his article about Electronic 
prescribing  in this issue of the Newsletter. 

Electronic prescribing has been up and running for 3 years now and is proving a 
great success. 

The Doctors are able to promptly send prescriptions electronically to a chemist of 
your choice, without the need for the old fashioned green prescription 
paper.  This ensures that we can clearly trace where and when the prescription 
has gone, without danger of any "lost prescriptions".   

We would like to phase out paper prescriptions that are collected from the 
surgery.  So whether you order your medication online, by phone or in writing, 
please ensure you specify your chemist of choice.  This in turn can save you an 
extra visit to the surgery to collect your prescription and can save time at the 
Pharmacy as you will not then need to wait for your items to be dispensed, they 
should be ready and waiting for you to collect. 

 

- 5 - 



- 6 - 

Friends Newsletter: November 2018 

Mount Pleasant Patient Participation Group 
 

     Very many congratulations to Mount Pleasant Health Centre staff at being in 
the last three for the People’s Choice Section of the General Practice Awards to 
be held in London on 30 November.  Good luck!  We look forward to hearing 
how you get on. 
     The last six months has been a quieter time for the Patient Participation 
Group.  However, I am pleased to say our representation has now grown to 25.  
Some points from our minutes: - 
     Two of our group have been working with the Health Centre Management 
on improving the Signage within the Health Centre.  There is still work to be 
done and we hope it will help you when in the Centre.  We now have our own 
notice board in the area off the main waiting room near the self-monitoring 
area. 
     We were very pleased to host a Live Well, Age Well programme: a series of 
seven 2 hour educational evenings focused supporting the over 50’s.  Topics 
included emotional health, nutrition, sleep and mindfulness.  The Maximum of 
12 people enrolled with an average of 7 attending each evening.  We will be 
evaluating its success.   
     A number of Patient Participation Groups in Exeter are now putting on Edu-
cational Events, for example, in October  St. Thomas PPG had a session on Pain 
Management and St. Leonards PPG on Child Development.  We hope to arrange 
some more in early 2018.  Details of events can be found on our notice board. 
     In line with the strategy of the NHS, The Surgery is encouraging an increase 
in the usage of on line facilities.  The MPHC website outlines what is available 
including on line nurse appointments, repeat prescriptions and e-consult.  Do 
have a look and speak to the receptionist if you want to know more. 
     I am now a regular user of e-consult and it works very well for me.  It offers 
self-help, administrative help or a call back within 24 hours. If appropriate I fill 
out a simple online form, completed at a time to suit myself, to get advice by 
the end of the next working day. 
     Our ‘annual’ survey will be held in the early new year: it will actually be 18 
months since the last one.  Watch this space!!   
     The Group’s annual meeting with Boots the pharmacy will take place at our 
next meeting, 19 November.  If you have any comments to pass on, please let 
me know on gerryhinton@aol.com 
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Congratulations from all of us.  As for the Practice, we were delighted that it has 
been shortlisted as one of the best practices in the country. The final decision 
has yet to be made, but whatever the outcome it is a remarkable achievement. 

David Holdcroft.    

DEBBIE O’DELL INVITES US TO  TAKE UP A 
NEW HOBBY 

 

 

 

      
      
 

A utumn has arrived with its vibrant colours and a nip in 
the air. The clocks have changed and the days are getting shorter, now is a good 
time to take up a new hobby, learn a new skill and make new friends.  At our 
knitting and craft groups you can achieve all three at the same time. 
     The groups are held here in the waiting area on Wednesday afternoons 
between 1pm and 2.30pm, alternating with knitting one week and then craft on 
the other.  We enjoy a good, often lively chat and a giggle helped along with a 
tea break at around 3pm after all that hard work. 
     Both groups are currently preparing items for the festive season with the 
ever popular knitted decorations and Christmas cards which we sell as part of 
our fund raising efforts. 
     No experience or expertise is required – we have some expert knitters willing 
to teach and at the craft group we’re all beginners so tend to make it up as we 
go along.  All materials are provided.  New faces are always very welcome so 
just come along and find us on Wednesday afternoons. 
     I’d like to officially welcome two new drivers who have been with us for a 
little while now  - John Phillips and Don Blackett  - who are doing a great job 
along with the rest of the team.  Thank you to all for your time and help.  We 
also have some new volunteers going through the joining process and they are 
interested in helping us expand our befriending activities so we’re looking 
forward to welcoming them too.  
     If you would like to find out more about the friendship groups, becoming a 
volunteer or think we may be able to help you,  please feel free to call me on 
01392 499291 or email me at Debbie.O’Dell@nhs.net 
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THANKS VERY MUCH INDEED 
 

David Holdcroft, our Chairman, gives thanks  

and congratulations 

 

T his is the first full year in which we have not had any 
grant at all.  Nevertheless, it seems clear that we will end 

up with a surplus – not a large one, but a surplus for all that.   
So warm thanks go both to those who have given up some of their time for us, in 
spite of many competing demands, and those who have supported us by, for 
example, donating books or bric-a-brac and, not least, buying raffle tickets, 
cakes, plants, or knitted garments.    
     We have often thanked the former group, our volunteers, but we have 
perhaps not thanked enough the latter group, the patients and staff of the 
Practice.   Book sales are a very nice earner, and take very little time to 
administer – for all that Debbie’s office gets cluttered at times. Table Top sales 
have grown - we took over £300 at the flu clinics.   
     There was a fine collection of hand bags which I gather were, amongst other 
things, donated by Reception Staff, who also support us by selling knitted bits 
and bobs at Easter and Xmas.   So whatever you have that is surplus to 
requirements is very welcome, and helps to continue to support the Practice. 
     Without our volunteers, of course, we wouldn’t  exist; so their work is 
priceless, whether it be driving patients to appointments, selling raffle tickets, 
befriending, making stuff for us to sell, producing our publicity material and this 
Newsletter, or attending our Committee meetings to ensure that we are 
compliant with an increasing number of regulations.  So the ‘very much indeed’ 
added to ‘Thanks’ is more than justified. 
     New volunteers are of course always welcome.   Because for the most part we 
are retired, there is inevitably a turn over, so newcomers are warmly welcome. 
Why not take a look at our webpage on the Practice’s website, it gives a full 
account of what we do; you will find it under the heading ‘Volunteers’ on the 
green banner.   Alternatively, when in the Surgery you can pick up one of our 
Brochures. Debbie, our coordinator, will always be pleased to talk to you (01392 
499291). 
     As for the Practice, we were delighted that it has been shortlisted as one of 
the best practices in the country.  The final decision has yet to be made, but 
whatever the outcome it is a remarkable achievement. 
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     I  am sorry that the Flu Vaccination season has been so chaotic this year due  
to problems with supply.  I am especially sorry for the anxiety and disruption it 
caused some of you.  The matter will be discussed at our next meet and, if 
thought appropriate, a letter sent to Public Health England with our thoughts.  
     We are very pleased that the local Community Builder, Ebbie, now attends 
our meetings to keep us up to date about local events.   Her role is to build 
connections between groups and individuals in our area.  Please do support her 
events if you are able, details can be found on both the Friends and Patient 
Participation Group notice boards. 

Gerry Hinton: Chair, Mount Pleasant Patient Participation Group. 

p.s. it is great that free WIFI is now available in the surgery. 

Flu Vaccines for 2018/19 ‘flu season 

Julie Croze, Practice Manager, tells about the problems  
with the  over 65’s vaccine 

 
     The new national supplier had to stagger delivery dates for 
the vaccine attributed to the over 65’s and there have been 
problems with Practices running out of vaccines before they received their next 
deliveries.  The staggered delivery dates have not enabled Practices to manage 
patients’ expectations as we would have liked.  
     NHS England have said that 2018/19 is the first year that a TIV (Trivalent 
Influenza Vaccine) has been available for those aged 65 and over, and for this 
year, it will be delivered to GPs and community pharmacies in three phases 
between September and November 2018.  There is sufficient supply for 
anticipated demand and it is important that we use all available vaccine 
effectively, and that patients are encouraged to wait for the vaccine to be 
delivered by the supplier to their Surgery. 
     We hope that our patients will therefore understand and will accept that a 
large majority will not receive their vaccines before November this year. We 
completely understand and share the frustration of our patients as we have had 
no control over the delivery dates. 
     We apologise for any inconvenience caused to our patients with regards to 
their flu vaccinations this year and can only hope that next year Public Health 
will recognise the issues and work closer with the national supplier and 
Practices to ensure a smoother and earlier delivery. 

 



 
 
 

Patient Choice Surgery of the Year Award 
 
      We are extremely honoured and feel very humbled that our patients took time 
out to nominate and then to vote for us for this award.  We are now looking 
forward to attending the ceremony in London to find out whether we have come 
first, second or third in the Country. The following statement was issued to the 
media from the Clinical Commissioning Group for Devon: 

Julie Croze, Practice Manager 
 
 
 

Devon GP practice in final three for national award 
 
     An Exeter GP practice is in the running to be named the top GP practice in the 
country.  
     Eighty GP practices, including four from Devon, were nominated for the Surgery 
of the Year Award earlier this year, and the public were asked to vote for the 
practice they thought most deserved to win. More than 20,000 votes were cast, 
and three practices have now been shortlisted for the award, including the Mount 
Pleasant Health Centre in Exeter. 
     Dr Chris Thorne, GP Partner at Mount Pleasant Health Centre, said: “We are all 
really pleased that Mount Pleasant has been named as one of the three national 
finalists.  It’s especially rewarding because, as a people’s choice award, the 
shortlisting reflects how positively we are viewed and perceived by our own 
patients.  
     Over the years, we have all worked hard to continually try to adapt and improve 
the service we offer and, especially given the challenges of the last few years, this 
makes the recognition our patients have given us all the more heartening.” 
     The two other practices shortlisted for the award are Canon Street Surgery in 
Leicester and Ludham & Stalham Green Surgeries in Norfolk. The winning practice 
will be named at the General Practice Awards on 30 November. The national 
General Practice Awards are an annual celebration of the hard work, innovation, 
and dedication taking place in primary care across the UK.           
     Showcasing the very best projects, teams, and leaders and sharing in 
achievements, the awards are a fantastic chance to step back and reflect on the 
past year. 
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     Welcome to our Winter Newsletter and we hope that you enjoy reading the 
articles we have included. 

     We have had a  mixed variety of weather since the last Newsletter right into 
October.  I find it a bit too much when it is very hot but prefer that to 
continual rain. 
     I have hedgehogs visiting my garden who are very particular about the food 
they will eat.  This year has been particularly difficult, from a food point of 
view, because I have found that they will only eat Gardman Hedgehog Bites 
and Gardman had a major fire in April which stopped the production of their 
food.  Everywhere sold out of their supplies very quickly, which meant once 
again having to try to persuade them to eat something else.   
     I tried them with SPIKES but they left it.   I was given a bag of some other 
food from a local Nursery to try, but no.  Eventually the food  they like was 
available  again.  Even mixing a few bits of other food they won’t eat it..  They 
really enjoy dried mealworms. Last year we had a family visiting with three 
youngsters.   

 

Editor We send all our readers  
Best Wishes for Christmas and the New Year 


